
Enhanced DBS Checks for Care Providers 

 

Dear member 
 
We are aware that a number of care providers are experiencing significant delays in receiving 
their enhanced DBS results. 
 
This has the potential to leave employees little choice other than to seek alternative 
employment due to the financial hardship this causes in waiting for the certificate to come 
through. There is further notable impact on providers’ safe recruitment processes, ability to 
implement adequate workforce numbers, which may have an impact to residents’ safety. This is 
also leaving care providers at a loss in terms of DBS costs.  
 
We would like to provide some guidance and reassurance on these checks.  
 
How long it takes: 
It usually takes around 14 days and many results are issued in under a week, but it can take 
longer if: 

• the details given for the check are incorrect 
• several police forces need to be involved in the check 

 
Once the DBS have done their initial checks the application is sent to the police for them to 
carry out their checks, and this is where there tend to be delays. The police have a service 
level agreement with the DBS of 60 days.  An application cannot be escalated if it is still 
within this time frame. More information on the role of the police in the DBS checking process 
can be found here. 
 
Once an application has been escalated after the 60 days, the Police are required to return 
applications within 10 working days. 
 
Checks on carers 
If you provide care services for adults (for example in a care home), you can use a service called 
DBS Adult First. 
 
This will confirm, usually within 2 days, if the applicant: 

• can start work, as long as they’re supervised* 
• should wait for the results of an enhanced check 

 
The adult first results are issued within 48 hours of the check being requested.  There is an extra 
cost for this check. Please note this check can only be used on regulated roles i.e. roles 
providing hands on care, not auxiliary roles such as chefs and domestic assistants. 
 
*CQC Guidance for Adult First checks on dom care staff:  
What are the Adult First supervision arrangements for new staff in a domiciliary care agency?  
 
We expect additional safeguards to be in place if a worker starts before a DBS certificate is 
received:  

• The provider should contact people using the service, or their representative, at weekly 
intervals to monitor their satisfaction with the care provided by the new worker and any 
complaints that may arise.  

https://www.gov.uk/guidance/police-role-in-the-dbs-checking-process


• The provider should inform people using the service, or their representative, about the 
outstanding information, and tell them when it is received.  

• The provider should end the new worker’s contact with people using the service where 
the registered person considers that the outstanding information (when received) is not 
satisfactory.  

 
There is no requirement for the staff member to be directly supervised provided they have 
completed their induction. 
 
Where a new member of staff is to care for or support children in a regulated activity, a 
satisfactory enhanced and barred list check must be received before they begin to do so. 
 
What can you do?  

• Applicants may wish to call the DBS service direct and claim hardship.  The DBS will 
sometimes in this case give out the contact details of the police force so that the 
applicant can chase them.  To contact the DBS, the applicant would need to call 
03000 200 190 and press option 2, option 2 again and then option 1 to talk to an 
operator. 

• Request an Adult First Check as above 
• Ensure applications are completed correctly in the first instance as any 

discrepancies or queries will cause delays.  
 
Further mitigations 

• Ensure all other recruitment processes are followed, satisfactory references have 
been received, and a supervised induction period is implemented.  

• Providers are advised to ensure a robust risk assessment is in place, detailing 
mitigation actions including the use of direct and available supervision until the 
enhanced check is received.  

• Providers are advised to reference the use of this guidance within your recruitment 
policy and processes.   

• Recommend that your employees sign up to the DBS Update Service. This service 
allows applicants to keep their DBS certificates up to date and enables employers to 
check a DBS certificate and current status.  It costs £16 per year. 

 
How Can We Help?  
RCPA provide a personalised DBS processing service using a simple online platform that 
enables you to track your applications and have the results emailed direct to you.  We ensure 
that applications are promptly escalated and we can also provide ID checking guidance.  If you 
would like to learn more about our DBS service or have any other queries, please contact 
laura.stooke@rcpa.org.uk  

https://www.gov.uk/dbs-update-service
mailto:laura.stooke@rcpa.org.uk

