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PUMA – Person-centred Use of Music in residents living with dementia and Associated changes in 

behaviour in care homes 
Research Information Sheet for Care Homes (“RISC”) 

Version 2.0 (27/04/2026) 
 

CPMS ID 69127 

Eligibility Route  Non-Commercial 

Design Type A multicentre, pragmatic, parallel group, cluster randomised 
controlled trial. 

Study Aim(s) To evaluate whether incorporating a personalised music 
intervention into care plans, delivered through FITS-informed 
staff training, reduces distress and changed behaviours in 
people with dementia compared to standard care. 

Study Summary We will invite 58 care homes across the UK to take part. About 
406 residents with dementia will be recruited. Care homes will 
be randomly allocated to one of two groups: 
  
Music group: staff will receive training to use music chosen 
for each resident based on their life history and preferences. 
 
Usual care group: staff will continue with standard care, 
which may sometimes include informal music use. 
 
Residents will be followed for 12 months. We will collect 
information at the start, and again after 3, 6, and 12 months. 
Staff will answer questions about residents’ behaviours, 
wellbeing, quality of life, and health care use. In the music 
group, we will also observe residents’ reactions to the music. 

Care Homes Sought from South 
West Peninsula 

5 care homes  

Care Home Involvement 
Summary 

• Nominate a Lead Contact for the Care Home; 

• Help identify staff and residents who might want to 
take part; 

• Share information with residents and families; 

• Regularly communication with central study team. 

Care Home Inclusion Criteria 
Summary 

• Provide residential and/or nursing care for adults, 
including people with dementia; 

• Located in the UK; 

• Willing and able to participate in trial procedures, 
including cluster randomisation, training, and 
intervention delivery; 

• At least 12 eligible residents;  

• Management commitment, including appointing a 
senior staff member as research lead; 

• Involvement of at least two permanent care staff 
members who have consented to take part, is 
supported by management, and will act as a study 
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champion to assist with training and intervention 
delivery. 

Care Home Exclusion Criteria 
Summary 

• Judged by the trial team to lack capacity to 
participate in research at the time of approach. This 
may include care homes experiencing staffing 
shortages, organisational instability, or those 
currently under review by the CQC due to concerns 
about the quality of care; 

• Currently involved in other dementia studies that may 
conflict with delivery or evaluation. 

Resident Inclusion Criteria 
Summary  

• Formal diagnosis of dementia as recorded in the 
resident’s care home records (e.g. GP summary, 
hospital correspondence, or other medical 
documentation available in the care home); 

• A resident that care staff identify as presenting with a 
behavioural care need (for example distress, anxiety, 
apathy, agitation); 

• Permanent residency in a care home, with continuous 
care provision (24 hours a day, 365 days a year); 

• Capacity to consent, or a designated consultee 
providing an opinion on participation; 

• Involvement of a permanent care staff member at 
least two permanent care staff members who 
consent to participation and act as champions, 
supported by their manager to undergo training and 
deliver the intervention. 

Resident Exclusion Criteria 
Summary 

• Absence of a known diagnosis of dementia recorded 

in care records; 

• Residents that care staff do not identify as presenting 

with any behavioural care need (for example distress, 

anxiety, apathy, agitation); 

• Known sensitivity to music that is especially 

upsetting; 

• Currently in respite or short-term care; 

• Already receiving a formal, structured personalised 

music intervention as part of their usual care (e.g. an 

intervention based on the FITS model or equivalent 

systematic approach that integrates music into care 

planning and daily practice);  

• Care staff members on temporary contracts or 

anticipated to leave within the next 12 months. 

Recruitment target per site  7 residents per care homes 

Recruitment Uploads/Accruals  TBC 

Timescales 01/05/2026 – 31/07/2027 
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Service Support Costs   
(Paid to each practice by RDN 
SWP automatically if an 
appropriate finance contract is in 
place following the end of each 
financial year quarter once 
confirmation of completion of 
relevant research activities has 
been received by RDN SWP from 
the study team) 
 

TBC 

Research Costs  
(Each practice to directly invoice 
the study team, or as otherwise as 
agreed during the study set-up 
process) 
 

One-off costs 

• Completion of set-up activities for Both Groups - £344 
+ Music Group only - £94.50 

• Remote/online progress monitoring with PUMA 
research team for Both Groups - £13.50 x estimated 6 
occasions = £81 

• In person progress monitoring with PUMA research 
team for Both Groups - £54 x estimated 2 occasions = 
£108 

• Close out activities for Both Groups - £578 
 
Per Participant costs 
 
Baseline 

• Both Groups - £13.50 

• Music Group only - £54 

• Usual Group only - £23 
 
3 + 6 months 

• Both Groups - £29.33 

• Music Group - £54 

• Usual Group - £23 
 
12 months 

• Both Groups - £29.33 

• Music Group - £67.50 

• Usual Group - £23 
 
Intervention Group total amount = £2939.12 
Usual Group total amount = £2099.12 
 

Excess Treatment Costs   
 

TBC 

Expressions of Interest If your practice would like to be considered to potentially take 
part in this study as outlined above, then please email 
rduh.primarycareresearch@nhs.net or swp.rrdn@nihr.ac.uk. 
 

mailto:rduh.primarycareresearch@nhs.net
mailto:swp.rrdn@nihr.ac.uk
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Submitting an expression of interest does not confirm your 
involvement in a study, only your interest to potentially do so. 
Circumstances may change and you can withdraw your 
expression of interest at any point. If your practice is selected 
by the study team, you will be contacted by RDN SWP and/or 
the study team with further details of the next steps, 
including an invitation to confirm your interest in this study. 
 

Further Information  If you have any queries regarding this study and/or would like 
to request any additional information, then please email 
rduh.primarycareresearch@nhs.net or swp.rrdn@nihr.ac.uk 
 

If you would like to request RDN 

SWP Agile Support for this study 

please complete the Request 

Form.  

 
RDN SWP Agile Request Form 

 

mailto:rduh.primarycareresearch@nhs.net
mailto:swp.rrdn@nihr.ac.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.gle%2FsPYNVdxUMgNTmBkP9&data=05%7C02%7Csamantha.hayward2%40nhs.net%7Cc933f2b70166473e8c4708dc47f75210%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638464374755020461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YYA4UUylZ3XmE0KvoiHJvq770xp0lC9ZfzEC72Tj9gU%3D&reserved=0

