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Stakeholder briefing 23 June 2026

Allied Pharmacy, Minehead

Allied Pharmacy in Minehead has notified NHS Somerset of its intention to stop providing
pharmaceutical services in the town and it has been confirmed that the branch will close
on 1 July 2026.

Allied took on the pharmacy from Jhoots Pharmacy, re-opening and relocating the
business to 7 Friday Street in late 2025. NHS activity at the outlet has been very limited.

Allied has confirmed to NHS Somerset that the branch has been trading over six months
with only around 25 to 30 patients using the pharmacy per month for prescriptions.

There are three other pharmacies in Minehead:
e Boots — 14-16 The Parade, Minehead, TA24 5UG; 01643 702004
e Tesco - instore pharmacy, Seaward Way, Minehead, TA24 5BY; 0117 291 3890
e Alcombe Pharmacy — 39-41 Alcombe Road, Minehead, TA24 6BA; 01643 703478

Patients who use Allied for prescriptions will need to make arrangements for their
prescriptions to be sent to a different pharmacy from 1 July 2026. You can change
your nominated pharmacy using the NHS App, or you can ask your new pharmacy to
update this for you, in person or by phone. If needed, you can find an alternative pharmacy
using the ‘Find a Pharmacy’ tool on the nhs.uk website.

Further advice for patients

« No patient should be left without essential medication. If you are running low on
your medicines, you can contact NHS 111 (online or by phone). They can help
arrange for another pharmacy to dispense your prescription through the Pharmacy
First service.

« You can also choose to use an online pharmacy, many of which offer free home
delivery. Information about online pharmacies is available on the nhs.uk website.

Other local pharmacies

To find your local pharmacy — including up to date opening hours — use the NHS Find a
Pharmacy service at www.nhs.uk/service-search/pharmacy/find-a-pharmacy

In addition to the three pharmacies in Minehead, there are the following pharmacies within
ten miles of Minehead:
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e Porlock Pharmacy — High Street, Porlock, TA24 8PT
e Quantock Pharmacy — 11 Swain Street, Watchet, TA23 0AB
e Allied Pharmacy — Williton Surgery, Robert Street, Williton, TA4 4QE

Local pharmacies offer a wide range of service to help keep people well

Local pharmacies can help with more than you might think.

Pharmacists can offer advice on a range of illnesses, such as coughs, colds, sore throats,
ear infections and aches and pains.

They can also give advice about medicines, including how to use your medicine, worries
about side effects or any other questions you have.

If they cannot help you themselves, they can refer you to a GP or other health
professional.

Pharmacy First

Your pharmacist can provide treatment, including prescription medicines for common
conditions, without the need to see a GP, including

Impetigo (aged 1 year and over)

Infected insect bites (aged 1 year and over)

Earache (aged 1 to 17 years)

Sore throat (aged 5 years and over)

Sinusitis (aged 12 years and over)

Urinary tract infections (UTls) (women aged 16 to 64 years)
Shingles (aged 18 years and over)

If you are not within these age ranges, a pharmacist can still offer advice and support
decisions about self care treatment with over the counter medicines, but you may need to
see a GP for treatment.

Your pharmacist can also provide oral contraception, including the emergency
contraceptive or morning after pill, without the need for a prescription or GP appointment.

ENDS

For more information, please contact somicb.communications@nhs.net.
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